MODULE ONE

THE DOCTOR-PATIENT RELATIONSHIP

OUTLINE

A. Background — Medical Malpractice System
1. Malpractice is negligence that occurs in the performance of a profession.
2. The four elements of negligence:

a. Duty Owed - the existence of an obligation

b. Duty Breached - failure ¥ detiver the obligation

¢h and harm

om you supervise and have authority over can form doctor-patient
nships for you.

C. Case Scenarios

1. Case Study: Scheduling an Appointment
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